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accessiBe’s Litigation

Support Package

A free and unique accessiBe offer to all customers

Even when implementing web accessibility solutions, there are still instances where plaintiff
law firms will try to file an accessibility lawsuit under ADA Title IlI.

Fortunately, accessiBe is the only company offering all its customers a free Litigation Support
Package, handled by a dedicated support expert, to ensure you have everything you need in
the rare case of facing litigation.

What do you get in this package?

0 Compliance audit

You will receive a professional compliance audit showing code examples and plain
explanations of how your website covers the essential accessibility requirements, indicating
that it complies with WCAG 2.1 level AA success criteria.

e Compliance overview

We will elaborate on how the website and its various components achieved compliance.
This overview breaks down the compliance requirements and shows how the website covers
them at the code level.

e Accessibility Statement

The accessibility statement provides general information on the accessibility level of your site.
The statement also appears in the accessibility interface we have added to your site by
default.

° Two website tests

Screenshots of test results from two industry-leading testing tools, proving that the website is
accessible by the web accessibility industry standards. The first is accessiBe’s tool, accessScan,
and the second, “WAVE.” These two tools are considered industry-leading testing tools.

e Visual mapping

accessiBe will provide a screenshot from your website, mapping the most notable accessibility
features implemented. This will show what your site looks like for a blind user with a screen
reader.

Note that sometimes elements appear on top of each other in the mapping screenshot due to
many implemented features. That is okay.

° Purchase invoice

Your original purchase invoice of our service shows you have hired an accessibility service
company starting at a specific date.

° Violations Request Master

A template to send to the party making the claims to document the violations they believe
they’ve found in an understandable and manageable format. This is intended to enable a
proper review of their claims if needed.

e accessiBe legal research

Extensive legal research conducted by one of the leading disability law, ADA, and civil rights
firms in the United States.

° accessiBe Suggested Response

The suggestion should help you compose a response with your legal team.
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